St. Andrews By-The-Lake

Accommodation Policies
Booking: please use the online booking form. Your credit card is required in order to
guarantee your reservation.
Cancellation: one day. Any cancellation after this time, your credit card will be charged
for one night's stay.
Due to COVID-19: please do not come if you are recovering from COVID -19, are sick, or
are self-isolating. Only two people may stay in one room. Cleaning will be provided according to COVID-19 standards but housekeeping staff will not enter your room during
your stay. No hair dryers will be provided in room, but there are hair dryers available in
the Hospitality Suite. Sorry, there are no cribs or cots available.
Pets: no pets please.
Parking: free parking on site.
Check-in: please go to the main Lodge to check in and receive your room assignment.
Automatic payment will be taken the day of your arrival. If you plan to golf, please book
and pay for your golf at the Pro Shop (250) 497-5648 ext 2. Please check in no earlier
than 3 PM and no later than 5 PM. If you plan to arrive outside of these times, please
contact us by email. Note: the administration office at (250) 497 -5648 ext 5, is only open
during business hours.
Check-out Time: please check out by 10 AM.
Amenities: St. Andrews By-The-Lake Golf Course is right outside your patio door. Our
Thirsty Turtle restaurant will be reopening April 1st with hot dogs, sandwiches, breakfast
wraps, muffins, snacks and drinks (open 9—5). Alcohol can be purchased from 11 AM on
and can be enjoyed on the upper deck. A BBQ is provided for guests on the patio outside
your room. You may use the Hospitality Room on your floor which is equipped with
couches and cable TV, extra towels, hair dryer and iron/ironing board. In addition, you
are welcome to use the pool and tennis courts; however, due to COVID -19, please follow
all instructions.

Smoking: this is a non-smoking facility. Please do not smoke in your room, on
your patio, on the deck or within six metres of the building.
Legal stuff: St. Andrews is privately owned by The Owners, Strata KAS -180. Use of
any of our facilities is at your own risk. If you damage your room or any other part
of the facility, you will be responsible for paying for this damage and your credit
card will be assessed for the amount of the damage.
E: rooms@standrewsbythelake.com
W: https://standrewsbythelake.com/rooms/

